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Jser manual

1. My Agency Info

A. Contact Change Request
Q. How do | change my contact information?

A. In order to change your contact information, fill out the contact change request form, print
it, sign it and fax it to 888-584-0208. Once it’s reviewed, the site will be updated with
your new information.

This is how you can find your contact change request form:
Move your mouse cursor to the top blue navigational bar. Click on “My Website” > Under
the “Overview” tab > click the [Edit] link next to “Contact Info”.

close X

Request Update For Contact Info

Type in the information you believe your records indicate:

Name: Michael Thompson AIAF

Click here to save and

print your request. You ErRRtYour™™
_Request

. or Cancel o Sign Request o Fax to Farmers Corporate at
must then sign and fax 888-584-0208
the printed document to

Farmers Corporate. Why do I need to do this?

Q. Why do | have to do this?

A. In order to request an update to Farmers Corporate, your submission must be signed by the
Agent and faxed to Farmers Agency Services to be processed. This process helps Farmers
keep Agents’ information accurate.

Farmers Agent Website User Manual | My Agency Info
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B. About Me
Q. How do | update the About Me section?

A. To add content to the About Me section, click on the About Me link on the overview tab of
your website editor. The About Me editor will pop up, and here you can add/edit a headline
and body text. Once you’ve added/edited your headline and body text, click “Save Edits”
which will produce a request visible in your dashboard.

This is how you can find the About Me editor:
Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] or [Add Page] link next to “About Me”.

Edit About Me glone X
Maxirmum: 1 00 characters
Headline:
Body Text: Maximum: 5000 Characters EQNF Compose 1
e Font..v B 7 U abe Avr &y~ |= i= -5,;,
Here is where you can enter
your text. You can compose
the text with our editor or
through HTML.
nting that you have read and are complymg with the FINRA rules and guidelines and tha
_ or Cancel 3 Click “Save Edits” to save.

ntent is subject 1o reviewal by Farmers Insurance Group

C. Click to Call
Q. How do | change my Click to Call number?
A. To change your Click to Call number click on “Edit Click to Call” on your website editor
page. The Click to Call editor will pop up, and here you can change your number and

display name. Once you’ve added your number and display name, click “submit name” or
“submit number” which will produce a request visible in your dashboard.

Farmers Agent Website User Manual | My Agency Info
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This is how you can find the Click to Call editor:

FARMERS

Scroll to the top blue navigational bar. Click on “My Website” > Under the “Edit My Website”

tab > click the on the “Edit Click to Call” link.

close X

Edit Click to Call

Click to Call

Phone Number: (822) 000-0000

Edit Phone Number:

| |

Edit and submit your
Click to Call number here.

Phone Number 1: (822) 000-0000 .
Phone Number 2 Upgrade NOW or Cancel Upgrade to Premier Gold here
Phone Number 3 b to use features such as
Upgrade to add additional phone numbers e . .
multiple Click to Call numbers.

Q. How do | add another Click to Call number?

A. If you are a Premium Gold subscriber, you have the ability to add additional Click to Call
numbers. If you’d like to upgrade, you may do so either online or by calling 888-311-7161

to speak with a representative.

D. Products

Q. How do | add additional products to my offerings?

A. From the Overview tab of your website editor, click the Product link. The Product editor will
pop up where you can click which products you offer. Some products are already pre-set
by Farmers, and you are limited on the products that you can display. If you offer affiliate
products like health and/or travel, click on the radio button and a text field will appear where

you can add the corresponding url.

Your request will be sent to Farmers Corporate for approval, and you will be notified once

it’'s been reviewed.
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This is how you can find the Products editor:
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Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >

click the [Edit] link next to “Products”.

Request Update For Products

Select the products you believe your records indicate you have:

Farmers Products: ¥ Auto
¥| Metorcycle
71 Home

) Lire*
Aliate Progucts: V| Heaimn

7| Anthem Blue Cross

close X

7| Financial

¥l Business

Recreational

Amliate Products

[ Please enter Url for Affiliate products

If you offer health or travel, click
on the check box and a text field

I UniCare

Blue Cross Blue Shield Arizona and California

Traval

[ CSiihmit Daaiioct ] e ——

E. Awards

will appear where you can add
the corresponding url.

Q. How do | change which awards appear on my site?

A. From the Overview tab of your website editor, click the Awards link. The Awards editor will
pop up, here you can select which awards you would like to display. Once you have chosen
your awards and clicked “Submit Request”, a request will be sent for approval and will be

visible in your dashboard.

This is how you can find the Awards editor:

Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >

click the [Edit] link next to “Awards”.

Request Update for Awards

Select the available awards you believe your records

Champlonship Club 7| Toppers Club

Championship | -
. lopper,

As an achievement award winner, and As 3n achievement award winner, and

rmambat of Chamnisnehin e e e saprakar of tho Taonars Fhih i hous

Farmers Agent Website User Manual | My Agency Info
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President’'s Council

Select the awards you believe
your records indicate.

As a memper of the Presidents Council

sus tha confidancs of knmainn | 2m



F. My Team

Q. How do | add team members to my site?

FARMERS
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A. From the Overview tab of your website editor, click the My Team link. The My Team editor
will pop up and enable you to add, edit and/or delete team members.

This is how you can find the My Team editor:

Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] or [Add Page] link next to “My Team”.

To Add:

1. Click the “Add” tab on the My Team editor pop-up.
2. Add the team member’s information, photo and description

3. Click “Save”.

Edit My Team

Add your My Team:

Add My Team here.

To Edit:

close X

Select the following tabs to add,
edit or delete team members.

|
R | You can select whether you
Team Member "|——— \wish to add a Team Member

section or Introductory Text.

Compose
Here is where you can enter
your text. You may format your
| text with our easy-to-use editor
or format your text through
HTML by clicking on the “Edit
HTML” tab.

1. From the “Overview” tab click which team member you would like to edit.

2. Edit the team member’s information.

3. Click “Save”.

Edit My Team

Overview of your My Team
Drag team members to recrganize, chck I to edit or chck ﬁ o delete.

Introductory Text

close X Here you can select the

“Add”, “Edit” and
| “Overview" tabs.
Ovenview
*Click the trash or
pencil icon to delete
or edit content. You

can also click and
drag your content.

Y
&l
=

&

*Please note that you cannot edit your content while it is pending approval.
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To Delete:

1. Click the “Overview” tab on the My Team editor pop-up.

2. Click on the trash can icon in the upper right-hand corner of the team member you
wish to delete.

3. Click “OK” on the confirmation pop-up to delete.

Edit My Team giosa X

Overview of your My Team
Overdiew

Drag team members o recrganize, click I to edit or click ﬁ' to delete.

2 [}

Introductd | 1 |
Q Are You Sure You Wish to Delete the Introductory Ted 7

fdsdfsdfs .
| el 1l Click “OK” to delete
0K Cancel -
Lo J ] J a team member.

Once you have added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

G. Join My Team

Q. How do | add information for prospects that want to join my team?

A. From the Overview tab of your website editor, click the Join My Team link. The Join My
Team editor will pop up and enable you to add, edit and/or delete information.

This is how you can find the Join My Team editor:

Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] or [Add Page] link next to “Join My Team”.

Farmers Agent Website User Manual | My Agency Info
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1. Click the “Add” tab on the Join My Team editor pop-up.
2. Add the team member’s information, photo and description

3. Click “Save”.

Edit Join My Team

Add your Join My Team Section:

Add your information of your Section here,

Introductory Text: Mazimum 750 Characters

close X Here you can select the

“Add”, “Edit” and
| “Overview” tabs.
R (i B

Teom e

Compose

V.- Fot.e) B Z Ushe A~ S99 @

Click "Save” when done
adding your Team member.

M—

*All content is subject to reviewal by Farmers Insurance Group

To Edit:

1. From the “Overview” tab click which element you’d like to edit.
2. Edit the team member’s information.
3. Click “Save”.

Edit Join My Team close X Here you can select the

“Add”, “Edit” and
| “QOverview” tabs.

Overdew

Overview of your Join My Team Sections:

Drag team members to reorganize, click & to edit or click W 1o delate.

*Click the trash or
pencil icon to delete

Introductory Text /@ | 1 or edit content. You
can also click and
drag your content.

1 /T | |2 W3 W

& &

*Please note that you cannot edit your content while it is pending approval.

Farmers Agent Website User Manual | My Agency Info
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To Delete:

1. Click the “Overview” tab on the Join My Team editor pop-up.

2. Click on the trash can icon in the upper right-hand corner of the element you
wish to delete.

3. Click “OK” on the confirmation pop-up to delete.

Edit Join My Team close X

Overview of your Join My Team Sections:

Overview

Drag team members to reorganize, click & 10 edit or click TF 1o delete.

2 |}

Introductd | 9 Are You Sure You Wish to Delete the Introductory Test 7 |
i_CIF] | Click “OK” to delete
| J a team member.
\&J

 W———

> VE? or Cancel

Once you’ve added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

Farmers Agent Website User Manual | My Agency Info
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2. Featured Content
A. Featured

Q. How do | add or edit Featured?

A. From the “Overview” tab of your website editor, click the Edit Featured link. The Edit
Featured will pop-up which will enable you to add or edit Featured tab.

This is how you can find the Featured editor:
Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] link next to “Featured”.

To Add:
1. Add Featured information and upload a photo on the Edit Featured pop-up.
2. Click the “Save Edits” button when done.

To Edit:

1. Edit Featured information or change photo on the Edit Featured pop-up.
2. Click “Save Edits” button

Edit Featured close X

Title of Featured Tab: Featured

Headline:

REEN 1 Click “Select” to upload a

ety e\ Seject
Photo: = o phOtO for Featured.

F A R M E R S \':.:Jcanuplolsu:z:ﬂé GIF or PNG file

Body Text: Maximum: 5000 Characters T Compose

ol B Uoahe A== =iicT

or Cancel ] Click “Save Edits” to save.

*All content is subject to reviewsl by Farmers Insurance Group
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Once you’ve added or edited, a request will be sent for approval and can be viewed
in your dashboard.

B. My Agency
Q. How do | add or edit My Agency?

A. From the “Overview” tab of your website editor, click the Edit My Agency link. The Edit My
Agency will pop up and enable you to add or edit My Agency tab.

This is how you can find the My Agency editor:
Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] link next to “Why My Agency?”.

To Add:

1. Add My Agency information and upload a photo on the Edit My Agency pop-up.
2. Click the “Save Edits” button when done.

To Edit:

1. Edit My Agency information or change photo on the Edit My Agency pop-up.
2. Click “Save Edits” button

Edit My Agency close X

Title of My Agency Tab: Why My Agency

Headline:

| Click “Select” to upload a
Photo: TNy d photo for Why My Agency.
FARMERS Y.o-Jlianut-Iu.':tjljilJF'G GIF or PNG file

Body Text: Maximum: 5000 Characiers E Compose

Ve

i

MM Fonte) B I U abe A= i=

or Cancel ] Click “Save Edits” to save.

*All content is subject to reviewal by Farmers Insurance Group.

Farmers Agent Website User Manual | Featured Content
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Once you’ve added or edited, a request will be sent for approval and can be viewed
in your dashboard.

C. From My Desk

Q. How do | add or edit From My Desk?

A. From the “Overview” tab of your website editor, click the Edit From My Desk link. The From
My Desk editor will pop-up which will enable you to add or edit From My Desk.

This is how you can find the From My Desk editor:
Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] link next to “From My Desk”.

To Add:
1. Add From My Desk information and upload a photo on the Edit From My Desk popup.
2. Click the “Save Edits” button when done.

To Edit:
1. Edit From My Desk information or change photo on the Edit From My Desk popup.
2. Click “Save Edits” button

Once you’ve added or edited, a request will be sent for approval and can be viewed
in your dashboard.

Edit From My Desk close X

Title of From My Desk Tab: From My Desk

Maximum: 100 characte:

Headline:

\ et 7 Click “Select” to upload a
Photo: === o) photo for From My Desk.

F A R M E R S You can upload a JPG, GIF or PNG file

Body Text: Maximum: 5000 Characters Compose

e ]

)M iFortS B I U e A~ =1

2| or Cancel ] Click “Save Edits” to save.

“All content is subject to revienal by Farmers Insurance Grougp
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3. Media
A. Agent Photo

Agent Photo Guidelines:

Width = 111 pixels Height = 155 pixels.

Image is a headshot comprised of agent’s head and shoulders
Agent is dressed in professional business attire

Image is clear and in focus

The agent is the only person in the photograph

Agent is not wearing a uniform (police, military, etc.)

Agent is not wearing a hat or accessories that obscure the head
Agent is not making offensive or suggestive gestures

Q. How do | add or edit my “Agent Photo”?

A. From the “Edit My Website” tab of your website editor, click the Edit Photo link. The Edit My
Agent Photo will pop up and enable you to add, edit and/ or delete Agent Photo.

This is how you can find the Agent Photo editor:
Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >

click the [Edit] link next to “Agent Photo”.

To Add:

1. Click the “Upload” tab on the My Agent Photo editor pop-up.
2. Click on the “Select” button to upload your picture.

3. Click the “Upload” button when done.

Here you can select
close X
Edit My Agent Photo ———— the “Upload” and

“Overview” tabs.

Upload your Agent Photo: I 1
Upload
Select the photo you want, then click “Upload” when done. Need help uploading your photo?
o ~ ] & ”
oo, 2\ e 1 Click “Select” to upload
ST A your agent photo.

FARMER S You can upload a JPG, GIF or PNG file

Farmers Agent Website User Manual | Media 12
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To Edit:

1. From the “Overview” tab click on your agent photo.
2. Change your agent photo

Edit My Agent Photo close X

Overview of your Agent Photo:

Overview

This is what you currently have as your Agent Photo.

*Click the trash or

7 pencil icon to
d delete or change
your agent photo.

Your Current Photo

*Please note that you cannot edit your content while it is pending approval.

To Delete:

1. Click the “Overview” tab on the My Agent Photo editor pop-up.

2. Click on the trash can icon in the upper right-hand corner of your photo
3. Click “OK” on the confirmation pop-up to delete.

Edit My Agent Photo close X

Overview of your Agent Photo:

Ovendew
This is what you currently have as your Agent Photo.
> —_— e
0 Are You Sure You Wish to Delete the Profileimage 1 ?
= ] |J Click “OK” to delete
| ‘—J_ % your agent photo.

<

Your Current Photo

Once you’ve added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

Farmers Agent Website User Manual | Media 13
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B. My Photos

My Photos Guidelines:

Width = 477 pixels Height = 283 pixels

Total of photos allowed are 25

Image is to be clear and in focus

Photo should not contain offensive or suggestive gestures

Q. How do | add/edit/delete “My Photos”?

A. From the “Overview” tab of your website editor, click the Edit My Photos link. The Edit My
Photos will pop up and enable you to add, rearrange, edit and/ or delete your Photos.

This is how you can find the My Photos editor:
Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] link next to “My Photos”.

To Add:

1. Click the “Upload” tab on the “Edit My Photo” pop-up.
2. Click on the “Select” button to upload your picture.

3. Click the “Upload” button when done.

Here you can select
the “Upload” and
“Overview” tabs.

Edit My Photos close X

Upload your Photos (Up to 25):  —
Upload

Select the photo you want, then click “Upload™ when done. Need help uploading your photo?

\ — 1 Click “Select” to
= = ]| upload your photo.

FARMERYS |YouczanuploadaJrG, GIF or PNGfile

Click “Upload” when
done uploading.

L

*All content is subject to reviewal by Farmers Insurance Group,

Farmers Agent Website User Manual | Media
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To Edit:
1. From the “Overview” tab click which photo you’d like to edit.

2. Edit your photo’s information or change photo
3. Click “Save” button

To Rearrange:

1. Click the “Overview” tab on the “Edit My Photos” popup.

2. Drag and drop the targeted photo to the desired location. (Click and hold your click on
the targeted photo, then move your mouse browser to the desired spot)

3. Click on the “Save” button to save the new photo order.

Here you can select
the “Upload” and
“Overview” tabs.

Edit My Photos close X

Overview of your Current Photos: L !

—
Drag and drop to reorganize, cick T to delete.

*Click the trash or
pencil icon to delete
or edit content. You
can also click and
drag your content.

Your Top 3 Photos What is This?

[ oaVE] ror Cancel

*Al1 content is subject 10 reviewal by Farmers Insuran ce Group

*Please note that you cannot edit your content while it is pending approval.

To Delete:
1. Click the “Overview” tab on the My Photos editor pop-up.

2. Click on the trash can icon in the upper right-hand corner of the photo you
wish to delete.

3. Click “OK” on the confirmation pop-up to delete.

Edit My Photos close X

Overview of your Current Photos:

Drag and drop to reorganize, click U =2 |}

Your Tq

2NE =) Click “OK" to
Bl delete your photo.

Farmers Agent Website User Manual | Media 15
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Once you’ve added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

C. My Videos

Q. How do | post or edit “My Videos”?

A. From the “Overview” tab of your website editor, click the Edit My Videos link. The Edit My
Videos will pop up and enable you to add, rearrange, edit and/ or delete your Videos.

This is how you can find the My Videos editor:
Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] link next to “My Videos”.

To Add:

1. Access your video’s YouTube page; click on the <Embed> button below the video, and
copy the Embed Code that appears.

2. Click the “Post” tab on the “Edit My Videos” pop-up; place the Embed Code in the
specified box.

3. Click the green “Post” button.

Here you can select
s . close X
Edit My Videos oo the “Post” and

*QOverview” tabs.

Post your Videos (Up to 15): I 1

Paste your video's embed code, then click “Post” when done. Need help posting your videos?

*Paste your embed
code from your
video’s YouTube
page here.

| I

Click “Post” to
or Cancel ] post your video

on the website.

*Please note that only Farmers approved YouTube videos are allowed to be uploaded.

Farmers Agent Website User Manual | Media 16
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To Edit:
1. From the “Overview” tab click which video you’d like to edit.

2. Edit your video’s information or change the video
3. Click “Save” button

To Reorder:
1. Click the “Overview” tab on the “Edit My Videos” popup.
2. Drag and drop the targeted video to the desired location. (Click and hold your click on

the targeted video, then move your mouse browser to the desired spot)
3. Click on the “Save” button to save the new video order.

- - _— Here you can select
Edit My Videos e the “Post” and

“Qverview” tabs.

Post your Videos (Up to 15): I 1
Overview

Drag and drop 10 reorganize, click W (o delete.

Your Top 4 Videos What is This? 'CIiCk 1he traSh or
pencil icon to delete
or edit content. You
| can also click and
| drag your content.

1 @z @ | |3

=]
€|
&)

Click “Save” to save
your changes.

) —l
Sl or Cancel
: A

*Ail content it subjsct to reviewal by Farmars Insarance Group

*Please note that you cannot edit your content while it is pending approval.
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To Delete:
1. Click the “Overview” tab on the My Video editor pop-up.

2. Click on the trash can icon in the upper right-hand corner of the video you wish to delete.
3. Click “OK” on the confirmation pop-up to delete.

Once you’ve added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

Edit My Videos close X

Post your Videos (Up to 15):
Overview
Drag and drop to reorganize, click ﬁ to delete.

Your Top 4 Videos What is This?

| | &

G|
1]

1 o

: ‘
1| Are You Sure You Wish to Delete the MyVideos 5 ?

Click “OK” to
L : delete your video.

=l

=i
i

ol

o

3

n

[ 8

=

[ SHV ! | or Cancel

*£ll conteqt is subject 1o reviewsl by Farmers Insurance Group.

Farmers Agent Website User Manual | Media 18



FARMERS

&P FARMERS

4. Community

A. Events
Q. How do | add or edit My Events?

A. From the “Overview” tab of your website editor, click the Edit My Events link. The Edit My
Events will pop up and enable you to add, edit and/ or delete your Events.

This is how you can find the My Events editor:
Move your mouse cursor to the top blue navigational bar. Click on “My Website” > Under
the “Overview” tab > click the [Edit] link next to “My Events”.

To Add:

1. Click the “Add” tab on the “Edit My Events” pop-up.

2. Enter a title for your event (Maximum 50 characters), and enter a start date and end date.
Enter your desired body text. The first 75 characters will appear in your home page, and
the rest of your text will appear on your full page.

3. Upload a photo for your event by clicking “Select” button

4. Click the “Save” button when done.

i close X Here you can select
Edit My Events : the “Add”, “Edit” and

“Overview” tabs.

Add your Event: 1
Add

Add the information of your evant. Need help adding your event?

Maximum: 100 characters

TR Enter your information
such as the title, dates,
and body text in there
corresponding text fields.

Start Date:

End Date:

Photo: TARMERS : * Upload your phOtO
s ___5___5 Select } by Clicking the

FAR M E R S You can upload a JPG, GIF or PNG file. “Select” button.

Click “Save” to add
or Cancel ] your event.

“All content is subject 1o reviewal by Farmers Insurance Group.

*For photo guidelines please refer to section 3b under My Photos on page 14.

Farmers Agent Website User Manual | Community
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To Edit:
1. From the “Overview” tab click which event you’d like to edit.
2. Edit your Event’s information or change event’s picture

To Delete:

1. Click the “Overview” tab on the My Events editor pop-up.

2. Click on the trash can icon in the upper right-hand corner of the event you wish to delete.
3. Click “OK” on the confirmation pop-up to delete.

Once you’ve added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

Edit My Event e Here you can ;elect
et ——— the “Add”, “Edit” and

“Overview” tabs.

Overview of your Events: T 1
Ovenvlew
View your events by date. The top 3 events on your website are the soonest events.
Oldest First [=] .
*Click the trash or
— . pencil icon to delete
A ) or edit content. You
dE .
I'r—»“ | Tuesday, December 21,2010 - Wednesday, Decemnber B 2010 can alSO CIICk and
' sad dsad Ml sadsz drag your content.

*Please note that you cannot edit your content while it is pending approval.

B. Advertising Panels

Q. How do | add or edit my Advertising Panels?

A. From the “Overview” tab of your website editor, click the Edit Advertising Panels link. The
Edit Advertising Panel will pop up and enable you to add, rearrange, edit and/ or delete your
panels.

This is how you can find the Advertising Panels editor:

Move your mouse cursor to the top blue navigational bar. Click on “My Website” > Under
the “Overview” tab > click the [Edit] link next to “Advertising Panels”.

Farmers Agent Website User Manual | Community
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1. Double click on the desired “Advertising Panel” box on the Edit Advertising
Panel pop-up. (The 3 Farmers Advertising Panels are not editable, but they

can be rearranged.)

2. Add the desired advertising panel’s information, and upload a logo by clicking “Select”

button.
3. Click the “Save” button when done.

Edit Advertising Panel . close X
Add your Advertising Panel: 1
Add 1.

Add the information of your advertising panel. Heed help adding your Advertising panel?

Maxirmu m: 100 characters
Headline:
Photo: FARMERS
e, ' > ..I
! Ghour \
atSos a7 Za) Select J
F A R M E R S You can upload a JPG, GIF or PNG file
(File siza limitis 4 MB
Body Text: Maximum: 750 Characters Compose
WD Forts B I Uabe Avr- 252 ¥ i
By ciicking “ Save Edds”, you are repressnting that you have read and are complying with the FINRA rules and guidel:nes and that you own all copyrights for
this content, photos, or videos and have oad it

m ]
or Cancel
- |

*All content i3 subject to reviewsl by Farmers Insurance Group.
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Here you can select
the "Overview”, “Add”
and “Edit” tabs.

Click “Select” to
upload a photo for

your advertising panel.

Enter the text for
your ad panel here.

Click “Save” to
save your content.
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To Edit:
1. From the “Overview” tab click which Advertising Panel you’d like to edit.

2. Edit your panel’s information or change panel Pictures
3. Click the “Save” button

To Rearrange:

1. Click the “Overview” tab on the Edit Advertising Panel pop-up.

2. Drag and drop the targeted panel to the desired location. (Click and hold on the targeted
panel, then move your mouse to the desired spot)

3. Click on the “Save” button to save the new panel order.

To Delete:

1. Click the “Overview” tab on the Advertising Panel pop-up.

2. Click on the trash can icon in the upper right-hand corner of the panel you wish to delete.
3. Click “OK” on the confirmation pop-up to delete.

Once you’ve added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

Here you can select
the “Overview”, “Add”
and “Edit” tabs.

Edit Advertising Panel close X

Overview of your Advertising Panels: f 1
Ovendew

Drag and drop to reorganize, click i to edit or click ‘ET to delete Why can't | edit the grayed out ads?

Your Top 3 Advertising Panels on your Website i|rCI |Ck 1he traSh Or
pencil icon to delete
or edit content. You
can also click and

| @) drag your content.
) & 4

|
March of Dimes Farmers Value |  Get Farmers iClaim
Insurance Package | iPhone App

1 W |2 W | |3 W

L

Not all of the
advertising panels are

: Youre editable. Certain
arch oidne Essential to
Safely panels are from
Farmers and cannot
March of Dim Teen Drnvang Education Border Solutions Drive .
’ “ i it R be edited or deleted.
—— | Click “Save” to save
=i or Cancel
J your changes.

*All content is subject to reviewal by Farmers Insurance Group

*Please note that you cannot edit your content while it is pending approval.
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C. Caring in Action

Q. How do | add or edit my “Caring In Action”?

A. From the “Overview” tab of your website editor, click the Add Page or Edit Caring In Action
link. The Edit Caring in Action will pop up and enable you to add, edit and/ or delete your
Caring In Action Page.

This is how you can find the Caring in Action editor:
Scroll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] or [Add Page] link next to “Caring in Action”.

To Add:

1. Click the “Add” tab on the Edit Caring In Action Page pop-up.
2. Add information to your Page, and upload a picture

3. Click on the “Browse” button to upload your picture.

4. Click the “Save” button when done.

Here you can select
close X
Edit Caring in Action Page the “Overview”, “Add”

and “Edit” tabs.

Add a Caring In Action Section: T 1
: Add

Add your information to your Caring In Action section here,

Maximum: 100 characters

Headline:

Body Text: Mazimum: 5000 Characlers =ik Compose

W Font- B L Uabe A-d- iS5 %4

or Cancel ] Click “Save Edits” to save.
| e —— |

*3ll cantent is subject to reviewal by Farmers Insuranes Group.
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To Edit:

1. From the “Overview” tab click which item you’d like to edit.
2. Edit page information or change photo

3. Click “Save” button

To Rearrange:

1. Click the “Overview” tab on the Edit Caring In Action Page popup.

2. Drag and drop the targeted item to the desired location. (Click and hold on the targeted
item, then move your mouse to the desired spot)

3. Click on the “Save” button to save the new page order.

Here you can select
the “Overview”, “Add”
and “Edit” tabs.

Edit Caring in Action Page close X

Overview of your Caring In Action Page: T 1

—
Drag and drop to recrganize, click ‘P to edit or click W to delete.

*Click the trash or
pencil icon to delete
] or edit content. You
can also click and
drag your content.

Sgae o cancel i Click “Save” to
) save your changes.

*Please note that you cannot edit your content while it is pending approval.

To Delete:
1. Click the “Overview” tab on the Caring in Action editor pop-up.

2. Click on the trash can icon in the upper right-hand corner of the item you wish to delete.
3. Click “OK” on the confirmation pop-up to delete.

Once you’ve added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

Edit Caring in Action Page close X

Overview of your Caring In Action Page:

= Ovaraaw

Drag and drop to reorganize, click ‘ Are You Sure You Wish to Delete the CaringinAction 3 2

1 r_ oK 1| Cancet | Click “OK* to save.
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D. Community Partners

Q. How do | add or edit “Community Partners”?

A. From the “Overview” tab of your website editor, click the Add Page or Edit Community
Partners link. The Edit Community Partners will pop up and enable you to add, edit and/ or
delete your Community Partners.

This is how you can find the Community Partners editor:
Scoll to the top blue navigational bar. Click on “My Website” > Under the “Overview” tab >
click the [Edit] or [Add Page] link next to “Community Partners”.

To Add:

1. Click the “Add” tab on the Edit Community Partner’s pop-up.
2. Enter community partners information and upload a photo

3. Click the “Save” button when done.

Here you can select
close X
Edit Community Partners the “Overview”, “Add”

and “Edit” tabs.

Add your Community Partner: T 1
Add I

Add your information of your Community Partner here.

Maximum 100 characters

Headline:

Click “Select” to
Select 1 upload a photo for

. . Community Partners.
FARMER S 'e'_ou can upload a JPG, GIF of PNG file

Flle siza limit iz 4 M3

Photo:

Body Text: Maximum: 5000 Characters Compose

V- Q-font.v B I Usda A-&- |ZiE T i@

or Cancel j Click “Save” to

Jd save your content.

21l cantent is subject to reviewal by Farmers Insurance Group
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To Edit:
1. From the “Overview” tab click which partner you’d like to edit.

2. Edit page information or change photo
3. Click the “Save” button

To Rearrange:

1. Click the “Overview” tab on the Edit Community Partners Page popup.

2. Drag and drop the targeted item to the desired location. (Click and hold your click on the
targeted item, then move your mouse to the desired spot)

3. Click on the “Save” button to save the new page order.

: ; Here you can select
close X
Edit Community Partners the “Overview”, “Add”

and “Edit” tabs.

Overview of your Community Partners T 1

Oveniew

Drag and drop to reorganize, click 6’? to edit or click ﬁ to delete.

*Click the trash or
pencil icon to delete
or edit content. You

—1A can also click and
. @ drag your content.

m or Cancel 1 Click “Save” to
. save your content.

1 fﬁ 2

&l
=1
L

&

*Please note that you cannot edit your content while it is pending approval.

To Delete:
1. Click the “Overview” tab on the Community Partner’s editor pop-up.

2. Click on the trash can icon in the upper right-hand corner of the partner you
wish to delete.

3. Click “OK” on the confirmation pop-up to delete.

Edit Community Partners close X

Overview of your Community Partners
Overiew

Drag and drop o reorganize, click

=

| 9 Are You Sure You Wish to Delete the CommunityPartners 3 ?
|

: et Click “OK” to save
Lo ) [Lomal ] | your content.

\\V//

A
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Once you’ve added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

E. Local Businesses

Q. How do | add or edit Local Businesses?

A. From the “Overview” tab of your website editor, click the Add Page or Edit Local Business
link. The Edit Local Businesses will pop up and enable you to add, edit and/ or delete
your Local Businesses.

This is how you can find the Local Businesses editor:
Move your mouse cursor to the top blue navigational bar. Click on “My Website” > Under
the “Overview” tab > click the [Edit] or [Add Page] link next to “Local Businesses”.

To Add:

1. Click the “Add” tab on the Edit Local Businesses pop-up.
2. Enter local business information and upload a photo

3. Click the “Save” button when done.

: . Here you can select
Edit Local Businesses glose X - e .
———  the “Overview”, “Add
and “Edit” tabs.
Add a Local Businesses Section: I 1
Add E
Add your i jon to your Local Busi here.
Maximum: 100 characters
Headline:
Body Text: Maximum: 5000 Characters : Compose
) r M FontS- B J U abe A~ O~ 212 F i
Enter the text for your
Local Businesses
page here.
—_— Click *Save” to
- or Lance!
| save your content.

Al content is subject to reviewsl by Farmers Insurancs Group.
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To Edit:

1. From the “Overview” tab click which local business you’d like to edit.
2. Edit page information or change photo

3. Click the “Save” button

To Rearrange:

1. Click the “Overview” tab on the Edit Local Businesses popup.

2. Drag and drop the targeted item to the desired location. (Click and hold your click on the
targeted panel, then move your mouse to the desired spot)

3. Click on the “Save” button to save the new order.

Here you can select

: 5 close X
Edit Local Businesses the “Overview”, “Add”
and “Edit” tabs.
Overview of your Local Businesses:
Ovendew
Drag and drop to reorganize, click ¢ 1o edit or ciick T 1o defets. *Click the trash or
pencil icon to delete
1 A E w [ ¥ | ] or edit content. You
= P can also click and
@ drag your content.
orcancel | Click “Save” to
Jd save your content.

*Please note that you cannot edit your content while it is pending approval.

To Delete:

1. Click the “Overview” tab on the Local Businesses editor pop-up.

2. Click on the trash can icon in the upper right-hand corner of the business you
wish to delete.

3. Click “OK” on the confirmation pop-up to delete.

Once you’ve added, edited or deleted, a request will be sent for approval and can be
viewed in your dashboard.

Edit Local Businesses close X

Overview of your Local Businesses:
Oveniew

Drag and drop to reorganize, click =
9 Are You Sure You Wish to Delete the LocalBusiness 37

—ox ] [Coma ] | —]

RN V0 IRININ ¥t

Click “OK” to delete
your content.
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